
 



 

Hi there, I will be talking to you 

about your rights. These are things 

you are legally entitled to. For more 

information about your rights visit : 

www.  



Hello and welcome to your new home. Wood Grove is a 

caring environment for young people. There are many 

reasons why people come here however Wood Grove 

will always have your best interest at heart.  



Wood Grove is a home for young people aged 

11-18 years of age. Our aim is to make you 

feel safe, looked after and cared about.  

 

Hi there, my 

name is John. 

John is the Home Manager 

and Charlie is the Deputy 

Manager. 

You will get a keyworker that will be  responsible for helping with 

your needs. They should be your first point of call if you need 

something. 

Hi , My name is 

Charlie.  



 

Each young person has their own room and 

we encourage  you to choose paint colour, 

bedding and curtains to make your space   

personal to you. 

 We respect your space and will never enter 

your room unless it’s absolutely necessary. 

However if you are at risk, staff may have to 

enter your room.  

You have the right to be looked 

after in a comfortable, safe, clean 

home.  

This could be due to checking fire 

alarm, heating or if a room search 

needs to take place because there is 

something harmful in your room. 





 

Community Living  

We like to think ourselves as a little community where staff 

and young people are respectful of each other. Everyone is 

expected to tidy up after themselves in communal areas.  



 

Your Health  

At Wood Grove we want to make sure 

you feel the best and have the right 

support to being fit and healthy. Staff 

will support you with appointments 

and if you are older, help you learn 

how to make appointments and how 

to make access appointments and 

advice.  

 

If you have any medication you must 

take, staff will help you understand 

what they are for and how to take 

them. 



There are lots of activities and opportunities 

in the local and surrounding areas. Colchester 

has a busy town centre with clothes, games, 

food and many other leisure activities all with-

in easy reach or car drive. 

 

You should be encourage to take part in 

activities you enjoy and also be helped to 

experience new ones. You  should be  

encourage to develop positive                

relationships & self confidence. 

In school and college holidays your keyworker 

will discuss what you would like to do. This 

could be theme parks, attractions in the local 

area, a holiday away from home and much 

more. 



 

Healthy Diet 

 
At Wood Grove we promote a healthy balanced diet. 





Each young person will receive an allowance to 

begin with and monthly money for  clothing, 

toiletries and haircuts. You will also receive 

money for activities throughout the week and 

at the weekends. On birthdays and religious 

festivals you will be given a set amount for 

presents, you can choose what you would like 

to receive. You will also be given pocket     

money, the amount depends on your age.  

 

 

The home uses a point’s chart, based 

on independence and  behaviour and 

points turn into money. The points 

you get can be used for activities you 

choose.  



You are responsible for: 

           Not hurting or Harming others                                                       Not putting anyone in danger                                           

Respect others the way you expect to be 

respected. 
                             No Bullying  

Respect people’s privacy  Respect people’s property 



 

 

Drink, Drugs & Smoking  

Some young people drink, smoke or take 

drugs. These can be harmful and dangerous 

for your well-being. Support is available 

from care staff and outside organisation .  

We want you to be safe at all times so 

therefore no young people are allowed 

drink or drugs on the premises.  

You are entitled  to privacy however if 

we believe you have illegal substances 

in your room a search may carried out. 



 

My Feelings 

Some people coming to live with us show different emotions 

in different ways. Sometimes as a young person it is hard to 

let these feelings out or ask how to look at  ways of dealing 

with your emotions. Experienced staff will help you with  

dealing with your feelings. 



 

 

In an event that you are behaving  in a way that 

may cause yourself or others harm, as a last 

resort we may have to hold you safely. If you or 

anyone else has been held to keep you safe, we 

will make sure there is time for young people to 

tell us how they feel and reflect on what hap-

pened. 

Positive behaviour is rewarded, each day 

you will receive a number of points for 

engaging in school and completing  what 

is asked.  

Behaviour & Expectations 



 In some cases, staff may use sanctions in 

response to poor behaviour. For example 

paying for any damages caused to property. 

Sanctions for poor behaviour are discussed 

at house meetings to make staff and young 

people agree what is fair response.  

There may be times when you are 

not manging your behaviour well  

and staff are here to help you with 

that. We will help you think about 

ways of dealing with your feelings 

to help you achieve more positive 

outcomes. 



Contact with friends, people who are important 

to you such as parents, brothers or sisters will 

be important to you while living away from 

them. Staff will help you have contact as much 

as you can. Sometimes you may not be having 

contact with certain people or you may have to 

be supervised by a staff member, if this is the 

case it will only be to keep you safe.  

 

 You have the right to have contact with 

friends and relatives, in person, on the 

phone or by any other means. Although 

this contact must be in a way you feel safe. 

If you feel unsafe or unhappy having 

contact with someone, please tell us. 

We  can help you. 

 

 



For older young people there are many local 

opportunities for vocational and academic 

course these include: A Levels, bricklaying, 

mechanics, sport, cookery, hair and beauty 

and animal care. 

You have the right to a good educa-

tion. You can attend local school or 

a local college if you are over 16. 

You can attend a local school or, if you are older, 

a local college. Staff will look at ways to support 

you in all subjects and training so you can gain 

qualifications ready for adult life.  



 

Bullying is where some people hurt other 

people on purpose and it can take place in 

many ways. It can be physical when people 

hit or kick you or could be emotional where 

people call you names or ignore you.  

If you have any worries or feel unsafe 

you should speak to someone straight 

away. You must be protected from  

bullying and abuse. 



Bullying can also take place online 

through social media. You will learn 

about cyber bullying and how to 

keep yourself safe online from the 

dangers of internet use.  

If you are being bullied or worried 

about someone else being bullied 

you should tell someone , there are 

helplines at the end of this guide 

too.  

Staff will help you understand risks any risks of 

any behaviours. Unless there is a good reason, 

you may have a mobile phone and access to 

internet. The home has filtered WiFi. 

 



When living in a care home you will 

come into contact with lots of different 

young people and adults. One of the 

ways that we can differ is by the colour 

of their skin. Sometimes people can be 

nasty to others because of where they 

come from or the colour of their skin.  

Everyone should be treated as an individual. You 

should be able to have the same opportunities as 

everyone else and be valued  as a member of the 

community. 

This is called racism, it is not 

acceptable and is very serious. 

Many young people are 

brought up to follow a particu-

lar religion.  



There are many religions and every young person 

has the right to take part in what they wish to. 

Every religion has different practices, ceremo-

nies, dietary requirements or beliefs. We will 

support you in your religion and help you keep in 

touch with other people in the community who 

belong to the same religion.  

No one should be forced to take part 

in a religion or a ceremony. 



Only those involved in your care can 

have access to information about you. 

Every young person has a file which 

has information about them and you 

can ask your social worker if you 

would like to see this file. These files 

are kept in a secure place.  

 

If you want to tell someone 

something personal or private 

then you can speak to a carer, 

keyworker, your social worker, 

advocate if you have one or call 

one of the helplines at the end of 

this guide.  



The most important part of coming to live at 

Wood Grove is about you having choices and 

letting us know what you wish to achieve from 

being with us. There are many different ways 

that you can voice your opinions, thoughts 

wishes and feelings. As well as your Keyworker 

there are other places you can share your 

views. One of the most important opportunity 

for you to have your say is your review. This is 

a meeting that takes place every six months.  

You also have the right to be listened to and 

staff should always take what you are saying 

seriously and help in the best possible way.  

Your social worker and IRPO (Independent 

Reviewing Officer) will be present. Other 

people involved in your care may also be 

present at your review. Reviews are your 

chance to tell everyone what you would 

like and if you want something to change 

(for example contact with family or plans 

for education).  



You should be included, thought about 

and asked your opinion when staff or 

social workers make decisions regarding 

your care. 

Your social worker will come to see you at 

regular intervals for a catch-up and check 

you are ok. You can always raise any ideas 

or questions with them at these times if 

you do not want to wait until your review. 



If you are unhappy about the way you are being 

looked after or if something has happened that 

you feel is wrong then you may want to make a 

complaint so that it can change or be sorted 

out. Wood Grove has a specific way for you to 

complain. There are forms on our young peo-

ple’s notice board in the house or you can ask a 

staff member for one. All complaints are kept 

confidential meaning that only those who are              

involved or need to know for safety will be told. 

If you are upset, annoyed or worried about 

something but you feel that is not important 

enough to make a full complaint then you 

can talk to a member of staff orf the manag-

er at anytime or you may write it down in the 

comments books. 



When the time comes that you leave Wood 

Grove, it could be to move to another home, 

foster care or return home to your family.  

It could also be that you are ready to live 

independently. Whichever the case, staff at 

Wood Grove will help you  with everything 

you may need to ensure that you feel happy 

and safe with the move. We will always be 

on the end of a phone if you need anything 

once you have left.  



Childline 0800 11 11 

Children in Care 0800 88 44 44 

Voice for Children in Care  0207 833 5792 

The Children Society 0800 015 2582 

NSPCC Helpline 0800 800 500 

National Bullying Helpline 0845 225  5787 

Frank (Drug Helpline) 0800 776  600 

Children’s Legal Centre 0800 783 2187 

Beat Bullying 0845 338 5060 

Ofsted 

You can also write to Ofsted: Piccadilly Gate, 

Store Street, Manchester, M1 2WD or go online 

at:  www.ofsted.gov.uk 

Or email: enquries@ofstead.gov.uk 

0300 1231 231 

Children’s Right-OFSTED 0800 5280731 

Support Line  01708 765200 

Eighteen & Under  0800 314 080 

National Youth Advocacy Service  

help@nyas.net 

web: www.nyas.net 

0808 8081001 

Children’s Commissioner  

Info.request@childrencommissioner.gsi.gov.uk 

0207 7783 8330 

Police  999/101 


